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DIRECTORY OF SERVICE
SERVIS REHBERI

WELCOME

We thank you for choosing us.

We have taken every care to ensure that your room will be clean, pleasant, comfortable and well
equipped. Should you require any additional service or you have any comments regarding your stay

at our hotel, please contact the manager on duty or call reception, dial 0 (zero).

Wishing you a most enjoyable stay.

The Management and Staff

HOSGELDINIZ

Bizi tercih ettiginiz icin tesekkdr ederiz.

Odanizin temiz, rahat ve donanimli oldugundan emin olmak igin her tiirlii 6zen ve dikkati

gésteriyoruz. Otelde kalisinizla ilgili Gneri veya isteginiz olur ise liitfen gérevdeki miidiire veya

resepsiyona iletiniz, 0 (sifir) tuslayiniz.

Konaklamanizin iyi gegmesini diliyoruz.

Otel Yénetimi ve Personeli



Air — Conditioning / Havalandirma

All hotel rooms have air conditioning units. Please keep the windows closed when air conditioning is
in use.

Tim odalarda havalandirmamiz vardir. Havalandirma acikken litfen pencereleri kapatiniz.

Bottler Water / Sise su

Bottled water is available24 hours per day in minibar.
Sise su 24 saat minibarimizdadir.

Breakfast / Kahvalt:

Breakfast is served daily from 7:00 am until 10:30 am in Cavellini Restaurant at Lobby Floor. For early

breakfast please inform reception.

Kahvalti her giin saat 7:00 — 10:30 arasi Lobby katindaki Cavellini Restorandadir. Erken Kahvalti icin

litfen resepsiyona bilgi veriniz.
Business Center / is Merkezi

Business center is located in lobby floor. Guests can use complimentary fax, printer and photocopy

services, 24 hours per day.

Is merkezimiz faks, yazici ve fotokopi hizmetleriyle lobi katinda yer almaktadir. 24 saat

vararlanabilirsiniz.
Coffee — Tea Makers / Kahve — Cay
A coffee — tea maker and supplies are available in your room. This is a complimentary service.
Kahve ve cay makinesi odanizda mevcuttur. Ucretsizdir.
Conference and Meetings / Konferans ve Toplantilar

You will find a choice of 3 conference rooms; suitable for hosting boardroom meetings, conferences
and organizations for up to 600 delegates. The business services and conference facilities will meet
the highest of expectations, with secretarial support.

Otelimizde 3 adet 600 kisiye kadar alabilen toplanti ve konferans salonu bulunmaktadir. is
toplantilarinizla ve/veya ziyaret organizasyonlarinizia ilgili tiim beklentilerinizi salonlarimizda

karsilamaktayiz.
Complaints & Comments / Sikdyet ve Onerileriniz

We truly care about your experience. If there is anything we can do to improve your stay, please
contact the front desk immediately. After your stay is completed, we would sincerely appreciate you

taking a few minutes to share your comments about your experience with us.

Konaklamaniz siresince sizin icin yapabilecedimiz bir sey varsa liitfen hemen resepsiyonla iletisime
geciniz. Size daha iyi hizmet verebilmemiz icin birkag dakikanizi bize ayirip yorumlarinizi bizimle

paylasirsaniz cok memnun oluruz.

Credit Cards / Kredi Kartlar:
We gladly accept MasterCard, Visa and American Express.

MasterCard, Visa ve American Express kartlari gegerlidir.



Express & Late Check Out/ Hizli veya Geg¢ Check Out

Please inform reception for express or late check out.

Hizli veya geg check out istiyorsaniz resepsiyonu bilgilendiriniz.
Internet Access, High Speed / Hizli internet Baglantisi

Please get information from reception.
internet baglantiniz icin resepsiyondan bilgi aliniz.
Iron and Ironing Board / Utii ve Utii Masasi

An iron and ironing board may be obtained free of charge by contacting reception.

Utii ve iitii masasini licretsiz olarak resepsiyondan isteyebilirsiniz.

Laundry /Camagir Hizmeti

Should you need a laundry service during your stay, please contact reception, dial O (zero).
Konaklamaniz sirasinda camasgir /kuru temizleme servisine ihtiyag duyarsamz; resepsiyonu arayiniz.

Local Attractions / Gériilecek ve Gidilmesi Gereken Yerler
Please call reception for detailed information.

Gdrlilecek ve Gidilmesi Gereken Yerler ile ilgili bilgi almak igin liitfen resepsiyonu arayiniz.
Luggage Assistance and Storage / Bagaj Servisi ve Odasi

Luggage assistance and Luggage Storoge are availabe 24 hours a day by contacting reception.

Bagaj servisi ve Odasinin kullamimi 24 saattir. Litfen resepsiyondan isteyiniz.

Minibar & Room Servise / Oda Servisi
Contact reception if you want beverage and snacks. Available 24 hours.

istedidiniz yiyecek ve icekler icin liitfen resepsiyonu arayiniz. 24 saat hizmetinizdeyiz.

Safe Deposit Boxes / Giivenlik Kasasi

It is not recommended to leave valuables in your room and the hotel is not responsible for that. You
may store your valuables by leaving them at Reception for safe keeping or you may store your

valuables by using the safe provided in your room and following the instruction contained there on.

Misafirlerimize dederli esyalarini odalarinda birakmamalarini éneririz. Otelimiz kaybolan esyalardan
sorumluluk kabul etmemektedir. Degerli esyalarinizin saklanmasi icin Resepsiyona basvurarak otelin
kasasina birakabilirsiniz veya odanizdaki giivenlik kasasim kullanabilirsiniz.

Technical Assistance / Teknik Yardim

If something in your room is not working properly, please let us know by dialing (0)

Odanizda herhangi teknik bir problem yasarsaniz liitfen (0) tuslayarak bizi bilgilendiriniz.

Wake- Up Service / Uyandirma Servisi

Dial (0) to contact the operator to schedule a wake up call.

Uyandirma servisi icin liitfen resepsiyonu (0) arayiniz.



HOTEL2CG3O

KAVAKLIDERE
* k ok ok

Bestekar Sokak No: 29
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F: +90 312 419 90 16

M:05304712252
reservation@otel2000.com

www.otel2000.com



